
SCHULER CONNECT
Hotline & remote support through smart glasses, smartphone or tablet



Schuler Connect with Smart Glasses: the user can send the view from 
his smart glasses via image or video transfer to the Schuler experts. 
Thanks to voice control, both hands remain free. As an effective aid,  
the Schuler expert can exchange voice and video information via  
augmented reality.



SCHULER CONNECT MODULE  /  SUPPORT THROUGH SMART GLASSES, SMARTPHONE OR TABLET

The user can send the view from his smart glasses via image or 
video transfer to the Schuler experts.

control system to solve the problem or introduce additional 
measures. 

REDUCING DOWNTIMES AND COSTS.
The hotline and remote support supported by smart devices 
reduces machine downtimes and engineer visits resulting in 
considerable cost savings.

The Schuler expert provides support based on the real-time image 
or video transfer by the user.

COMMUNICATION VIA SMART DEVICES.
Press users create a network with Schuler experts through 
smart devices. Our experts virtually access the view of 
the camera. System data can be shared via image or video 
sequences in real time. This enables errors to be quickly 
localized and assessed. After getting the authorization from 
the customer, the experts can gain remote access to the

ADVANTAGES OF THE SCHULER CONNECT SERVICE MODULE

�� Immediate problem analysis through real-time transfer of 	
	 images and videos
�� Simple and intuitive operation
�� Extended service for hydraulic and mechanical systems 	

	 and for operators 
�� System-independent support, also for third-party systems

�� Shorter response times and reduced travel costs 
�� Location-independent service of the system
�� Maximum productivity due to reduced downtimes
�� Involvement of additional experts as necessary,  

	 e.g. from the design or QA department
�� Highest security, highest data protection standards

THE SCHULER CONNECT MODULE.
SOLVING PROBLEMS FASTER AND LOWERING COSTS 
WITH SMART GLASSES, SMARTPHONE OR TABLET. 
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Schuler Pressen GmbH 
Remote Service Center  
Schuler-Platz 1
73033 Göppingen
Germany 
Phone +49 7161 66-14 00
Fax +49 7161 66-626

Hotline_RSC@schulergroup.com 
www.schulergroup.com/hotline

www.schulergroup.com/
sconnect

MORE INFORMATION

www.schulergroup.com/
hotline

MORE INFORMATION

Smart Glasses Set “Ready to Connect”
Order our starter set consisting of smart glasses Realware Navigator 500, spare 
battery, charging station and bag. The Schuler Connect App is of course already 
installed for you and immediately ready to start. A list of the most common voice 
commands in German and English is included with the set. A personal contact 
will gladly help you if you have any further questions about how the use the set.

ABOUT THE SCHULER GROUP – WWW.SCHULERGROUP.COM

Schuler offers customized cutting-edge technology in all areas of forming – from the networked press to press shop planning. 
In addition to presses, our products include automation, dies, process know-how and service for the entire metalworking in-
dustry. Schuler’s Digital Suite brings together solutions for networking forming technology and is continuously being developed 
to further improve line productivity and availability. Our customers include automotive manufacturers and suppliers, as well as 
companies in the forging, household appliance and electrical industries. Presses from the Schuler Group mint coins for more 
than 180 countries. Founded in 1839 at our headquarters in Göppingen, Germany, Schuler has approx. 5,000 employees at  
production sites in Europe, China and the Americas, as well as service companies in more than 40 countries. The company is 
part of the international technology group ANDRITZ.


